ANNISTON ARMY DEPOT
PART II

7. Toner Cartridge Return Policy  

Disposal of Used Toner Cartridges

  Anniston Army Depot customers are responsible for returning empty used toner cartridges for recycling to the manufacturer.  For returning an empty/used toner cartridge, the following procedures are to be followed:

a. Remove and install replacement cartridge.  Place the empty/used cartridge in the foil bag and then place the cartridge in the carton using inserts that came with the cartridge.  Complete the “Return Cartridge Coupon” and place on top of the cartridge.  Seal the box and place in distribution for mail pickup.

b. Many manufacturers prefer, but do not require, a return of multiple cartridges in a single shipment to a manufacturer; however, for many users on depot this is not practical.  Please return all empty cartridges for recycling.  Toner is considered a hazardous substance and empty cartridges should not be disposed of through trash removal.

c. If you need shipping labels request by calling:

International Laser Group 

6735 Valjean Avenue

Van Nuys, CA 91406

1-818-799-1500 (Voice)

1-818-988-1965 (Fax)

This company will take any cartridge, regardless of manufacturer.

  Should you encounter problems in returning empty cartridges, please contact the Environmental Control & Engineering Div at 6350 or  Environmental Support Office  at 6624.
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